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Today a greater number of significant new oil and gas resources are in remote
areas and challenging operating environments; major projects are more
capital intensive; and operating complexity places even greater em-

phasis on execution excellence. What remains unchanged is
ExxonMobil’s long-term perspective, disciplined approach to
investment, technological leadership and focus on world-
class operational performance.

ExxonMobil has a successful history of working
with governments and partners around the world
to help deliver the most value from hydrocarbon
resources. By bringing together expert people,
proprietary technology and superior opera-
tions and project management capability,
we deliver on our pledge of performance.
We work together with our partners to
deliver the best possible value over the

full life cycle of a project. By integrating
local knowledge and the experience of

our partners with our global capabilities,
we can deliver outstanding results and
lasting benefits. Importantly, we are

able to achieve this success while
maintaining an unwavering focus on

safety and protecting the environment.

We also know that making the most

of energy development is about more

than oil and gas production — it is also
about developing people and creating and
delivering sustainable, long-term benefits to
local communities. ExxonMobil has a proven
record of job creation, outstanding training and
career development for national staff, support for
local industry and community investment. We are
committed to making a positive and lasting contribu-
tion to every community where we operate.

Our performance clearly demonstrates the success of our
approach. Over the past five years, we have invested nearly

$90 billion on six continents to search for new supplies of energy,
build new production facilities, expand refining capacity, invest in new
petrochemical complexes, and deploy new, environmentally advanced
technologies. Moving forward, we estimate that we will invest more than
$25 billion annually.
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fundamentals of our approach

consistency

Our approach to the business is consistent with a long-term view — and has remained so throughout
our 125-year history.

Providing energy to meet the world’s demand is a complex business and demands a long-term
approach. This means consistency in investment decisions, project execution, safety, health and
environmental performance, and in applying best practices around the world.

The results of this approach can be seen in our successful execution of projects around the
globe. This record improves lenders’ perceptions of project risk and often results in our
partners enjoying access to capital at superior rates.

integrity

ExxonMobil has an unwavering commitment to high ethical standards and
operational excellence.

We care about how results are obtained, not just the results themselves. These
standards are applied globally to all aspects of our business.

This commitment is reflected in our unparalleled project execution success with our
partners, the products we deliver to customers, our business relationships, continuous
pursuit of operations excellence, and our core values of safety and environmental care.
We view a culture of integrity as a priceless corporate asset.

discipline
ExxonMobil takes a disciplined approach to all
aspects of our business.

We bring the benefit of established business
management and support systems and experienced
support staff to all our partnerships. An organization
managed functionally speeds the sharing of ideas, technology
and best practices globally. Smarter and lower-cost processes
deliver the best value throughout the asset life cycle.

Working with our partners around the globe, ExxonMobil has an
unrivaled history of completing world-scale projects on schedule and
with industry-leading cost effectiveness. This stems from a disci-
plined, systematic approach to every element of project execution.



reliability

Reliability delivers value to our business partners and customers.

We believe that an unrelenting emphasis on flawless operations will translate into superior results. Our
focus on execution excellence results in world-class facilities that are leaders in safe and reliable
operations. The disciplined and consistent application of standardized operating systems, deployed
throughout our functional organization, continues to provide a competitive advantage. We con-
tinuously work with our partners to improve our operations reliability through enhanced designs,
advances in technology, and improved maintenance and operating procedures.

Ingenuity

Our technology commitment and track record provides a competitive advantage.

Every day, more than 15,000 scientists and engineers at ExxonMobil seek innovative
solutions to the technical challenges we face around the globe. Their ingenuity has

enabled ExxonMobil to remain the industry’s technology leader.
We maintain one of the industry’s largest research and development efforts, with about
$3.5 billion invested in research over the past five years. These technologies provide

significant benefits to our partners, including maximized hydrocarbon recovery, reduced
drilling time and cost efficiencies. We also have in-house experts and capabilities that

allow us to address project issues rapidly.

Baytown Refinery
Texas, United States




Vacuum establishes first
fully equipped laboratory
in oil industry

1888

Standard Qil’'s Socony
affiliate commissions
construction of the SS
Standard, the first all-
steel tanker

1913

Standard scientist
W.M. Burton patents thermal-
cracking process, greatly
increasing gasoline yields

11920

Jersey produces industry’s
first commercial petrochemical,
isopropy! (rubbing) alcohol

O

Jersey develops world’s first steam cracker

[1952

Jersey invents digital reservoir
simulation to enhance reservoir
understanding

11966

Jersey invents cyclic
steam stimulation for
heavy-oil production

1877

Vacuum Oil develops
lubricant for first
automobile engine,
later used in the first
successful American
“gasoline buggy”

1898

Capt. John Barneson, founder of
General Petroleum, later acquired by
Socony, converts SS Enterprise from
coal-fired to oil-fired ship — first use

of oil as a marine fuel ‘

1924

Humble Oil first to
use seismic refraction
to image Gulf Coast
salt domes

1929

Jersey scientists use
sulfuric acid as catalyst
to create polymers

Canadian affiliate, brings fi
Arctic oil field onstream

1932

Imperial Oil, Jersey’s

rst
at

Norman Wells, Canada ‘

1950

Magnolia completes oil well

25 miles offshore in the Gulf of
Mexico — then farthest distance
offshore of any well worldwide

1963

1973

Mobil develops
massive hydro-
fracturing method
for recovering
gas from tight
formations

Humble invents three-dimensional

1937

Jersey researchers invent

process for making butyl rubber L

seismic exploration




1974

Exxon deploys first diver-
less subsea template for
subsea production

technology leadership

more than 125 years of breakthroughs from &
ExxonMobil and its heritage companies

1974

Mobil introduces first
synthetic automotive
lubricant, Mobil 1

Exxon applies new
four-dimensional seismic
technology to optimize
thermal recovery in
heavy-oil reservoirs

1999

Exxon-designed Hoover-Diana
platform, installed in 4,800 feet
of water in the Gulf of Mexico,
sets world deepwater record for
drilling and production platform

1975

Mobil coordinates construction,
installation and operation of
world’s first concrete production
platform (Beryl A) in North Sea

1980

Exxon pioneers use of floating
production, treating, storage
and offloading vessels at Hondo
field offshore California

1992

World’s first tension-
leg platform for both
drilling and production,
designed by Exxon,
installed in Snorre
field in Norwegian
North Sea

1997

World’s first iceberg-
resistant, gravity-based
drilling and production
platform, designed

by Mobil, begins
production in Mobil-
operated Hibernia field
off Canada’s east coast

1999

Design and construc-
tion of world’s largest
LNG facilities in Qatar

ExxonMobil, as operator for the Sakhalin-1 project,
drills world’s longest measured-depth, extended-
reach well from shore on Russia’s Sakhalin Island

to the Chayvo field offshore, achieving total

measured depth of more than seven miles

2004

ExxonMobil deploys
world’s largest floating
production, storage
and offloading vessel
offshore Angola

2008
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Exxon Mobil Corporation is a global company, with operations or
products marketed in most of the world’s countries. We employ
more than 80,000 people, about 60 percent outside the
United States, and explore for oil and gas on six conti-
nents. At more than 4 million oil-equivalent barrels
a day, ExxonMobil is the world’s largest non-
government producer of oil and gas.

The corporation is organized along functional
lines, with each global company focused and
specialized in a particular sector of the ail,
gas and chemical businesses. The organi-
zation is geared to deploy people with
diverse skills quickly and effectively any-
where in the world. As this occurs, the
knowledge built over more than a century

of success continues to grow and benefit

our business partners.

Our business model focuses on long-term
fundamentals and is supported by signifi-
cant investment in proprietary technology
and a commitment to safe, environmentally
sound operations and a healthy workforce.

exploration

Our experienced, global geoscience workforce integrates an extensive
proprietary database of 650 basins worldwide with the latest genera-
tion of seismic data to develop comprehensive three-dimensional

! ‘ models of the sub-surface. These models help us understand the

entire hydrocarbon system, increasing our ability to identify and opti-

mize high potential exploration prospects.

development

We deliver industry-leading project execution for a portfolio of diverse
opportunities that includes conventional, heavy oil, tight gas, shale gas,
deepwater, liquefied natural gas (LNG), Arctic and sour gas projects. Inno-
vative execution strategies, such as the early production system, improve
overall project economics, while our ExxonMobil Capital Project System ensures
effective and efficient capital investment by us and our partners.



production

We focus on safe operations, reservoir
management, continuous improvement and
on applying production operations best prac-
tices around the world. With experience and
applied technology, we can capture more oil
and gas reserves at both new and mature
fields. Advances in seismic imaging, reservoir
simulation, drilling and facility design allow
us to reach deposits that were previously
unidentified or unreachable.

gas and power
marketing

ExxonMobil is the world’s largest non-
government marketer of equity natural gas,
with proved gas reserves of 68 trillion cubic
feet. We sell about 11 billion cubic feet of
natural gas daily, and have helped build
some of the world’s largest LNG plants and
regasification terminals. We also have signifi-
cant holdings in electrical power generation,
including more than 4,500 megawatts of
cogeneration capacity — the equivalent of
electricity for 7 million European households.

refining and supply

ExxonMobil is the world’s largest global refiner,
with the most distillation, conversion and lube
basestock production capacity. We operate
more than 35 refineries worldwide and hold
about seven percent of global refining capa-
city. On average, our manufacturing facilities
are more than 60 percent larger than the
industry average, and are closely integrated
with ExxonMobil lubes and chemical opera-
tions. This integration provides us with the
opportunity to optimize feedstock and prod-
uct streams in a refining-chemical complex.

The business utilizes a highly efficient network
of transportation and distribution systems
to provide clean fuels, lubes and other high-
value petroleum products and feedstocks to
our customers around the world. Our global
supply organization maximizes the value of
liquids production and optimizes the supply
of raw materials to our refineries and prod-
ucts to our customers.

lubricants and
specialty products

ExxonMobil is the world’s number one
supplier of lube basestocks and the largest
global marketer of finished lubricants. Sup-
ported by a highly trained field force, a strong
distributor network and a supply chain that
includes a network of 13 lube basestock
refineries and 48 blend plants, ExxonMobil
delivers high-quality products and
application expertise to customers
around the world.

fuels marketing

We create long-term value
by selling high-quality
products and services

daily to millions of customers across the
globe. Our respected Exxon, Esso, Mobil
and On the Run brands serve customers
“on the move” at more than 32,000 retail
service stations. ExxonMobil’s fuel products
and services are also provided through our
three business-to-business segments — In-
dustrial and Wholesale, Aviation and Marine
— to nearly 1 million customers worldwide.

chemical

ExxonMobil has an extensive portfolio of
chemical businesses with products marketed
globally. We continue to grow and strengthen
our chemical businesses through new
products with advanced performance and
expansion into new markets. Integration is

a key differentiator and competitive advan-
tage. More than 90 percent of our chemical
capacity is integrated with refineries or gas
processing plants, enabling us to maximize
synergies and feedstock flexibility.

research

Supported by a unique strategic research
organization focused on fundamental science,
our applied research centers have yielded
breakthrough inventions such as digital res-
ervoir simulation, three-dimensional seismic
imaging, synthetic rubber and synthetic motor
oil. ExxonMobil has distinguishing capabilities
in several key upstream technologies, includ-
ing the acquisition and interpretation of
seismic data, reservoir simulation,
deepwater production systems,
environmental protection and
drilling. We also have a long
history of developing refining
and chemical manufactur-
ing technologies to meet
the needs of customers,
improve product perfor-
mance and enhance
operations efficiency.



Singapore Integrated Refining and Chemical Manufacturing Site
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